COMMON PROBLEMS AND SOLUTIONS

The shower water has a chlorine smell after the first
installation.

Please check again that the installation was done exactly
according to the instructions. For the first installation, point
the shower head downward and turn the faucet on and off
3-4 times before use. When the shower is installed correctly,
the vitamin C in the CalmCore filter helps neutralize and
break down chlorine into safe compounds, so the chlorine
smell disappears.

The lavender, peach, or other fragrance of the CalmCore
filter has weakened.

This usually means the filter is nearing the end of its capacity
and should be replaced.

Leakage at the connection between the shower head and
the hose.

Check whether the sealing O-ring is installed properly, as
incorrect tightening or a loose connection may cause
leakage.

Note: This product uses a standard threaded connection.
Using non-standard connectors or accessories may damage
the thread, cause leakage, and affect the proper operation of
the shower. Use only the standard thread.

Uneven water flow or rusty water.

Check whether the water outlet holes are blocked by
particles or dirt; if so, clean them with a toothbrush or
another cleaning tool. Check whether the shower head filter
(cotton filter) is clogged:; if so, rinse it with tap water. If it is
heavily soiled, consider replacing the cotton filter.
Recommended replacement: every 4 to 6 months.

If the filter lasts for a shorter time than expected.

The filter capacity is up to 10,000 liters of water, which on
average corresponds to approximately 3 to 4 months of use,
depending on shower frequency, number of users, and water
consumption per shower. If the filter lasted less than
expected, it is possible that it was not installed correctly.
Please follow the instructions carefully and install the filter so
that the protective tabs are removed with a scalpel, and the
CalmCore filter is placed correctly inside the shower body
without twisting or unnecessary movement, since improper
installation may cause part of the material to leak out and
shorten the filter life. Another reason may be higher water
usage during showering: the more the filter is used and the
greater the water consumption, the faster it reaches
saturation and needs replacement, just like any other
consumable product.

Variability in water spray intensity or blockage of spray holes by
impurities (e.g., soil, particles).

1. Block the water outlet with your hand to change the
direction of water flow.

2. If the above method is ineffective, shut off the water and
clean directly with tap water.

3. If the issue persists, open the shower head, remove the
water outlet panel, and clean it with a toothbrush or other
tools.

Caution: Be careful while cleaning the water outlet panel to
avoid injuring your hand.

CALMCORE FILTER - COMPOSITION
Skin care active formula:

Vitamin C: 57.2%

Plant extracts: 28.4%

Collagen: 7.2%

Purified water: 7.2%

SAFETY MEASURES

Please read carefully before first use.

IMPORTANT - NOT FOR DRINKING: The product contains a
high concentration of Vitamin C, collagen, and essential oils.
The water passing through this filter is not intended for
drinking. It is strictly forbidden to consume the water or the
contents of the cartridge.

Medical advice: If you have sensitive skin or allergies, we
recommend consulting a doctor before first use.

For external use only: The product is exclusively for body
skin care.

Children: Use allowed only under adult supervision. Not
recommended for children under 3 years old. Keep out of
reach of children.

Reactions: In case of rash, itching, or any skin irritation, stop
use immediately. Do not use on damaged, open, or infected
skin.

Livyn.
PURE

Premium shower filtration — Vitamin C and collagen
for beautiful hair and gentle skin.

USER MANUAL
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PRODUCT INFORMATION

Name: Livyn filter shower Effective Cartridge Usage: 10000L

Product Model: Pure Dimensions: 285xH265mm

Product Weight: 980g Heat Resistance: Up to 70°

CIncluded Components: Shower handle +
showerhead + 1 Cartridge

Water Inlet Specification: Household universal
interface, universal 4-thread interface
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Must Follow
¢ Do not use in environments with extremely high
temperatures or pressures, or in freezing water
temperatures, as this may damage the components of the
product.

# If you notice any abnormal skin conditions, stop using
immediately and seek medical attention.

& Water temperature should not exceed 70°C.

¢ When not in use, please hang the shower head on the
bracket (as shown in P2-A).

¢ Do not use toothpaste, diluents, or similar items to wipe
the shower head, such as loofahs.

o Store the filter in a cool place, away from direct sunlight to
prevent sun exposure.

P2-A

¢ The showerhead can only be attached to the shower
handle; do not connect it directly to the faucet (as shown in
P2-B).

¢ Do not frequently remove the CalmCore catridge (the
ingredients in the cartridge may spill out and reduce its
lifespan).

# If this product has been left unused for a long time with

the cartridge installed, please rinse it for one to two minutes
before using it again to ensure there are no odors present.

Installation Instructions

STEP-1

Before installation
unscrew the handle

STEP-2

Tear off the label at
the bottom of the
CalmCore catridge

STEP-3

Use a small knife to
cut off the two
protruding points.

STEP-4

Place the CalmCore
catridgewith the UP
mark facing up.

STEP-5

Connect the handle to the hose. To ensure there are no water
leakage issues, make sure the O-ring at the middle
connection point of the handle is installed correctly. Ensure
that the O-ring is not exposed.
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STEP-7

Turn on the faucet to
check for any leaks. If
there is leakage, please
check if the connection
point is installed
correctly.

STEP-6
Connect the
shower handle to
the shower head

STEP-8

For initial installation, turn the shower head downwards
and turn the faucet on and off 3-4 times before use.
Note: This operation is only necessary for the first
installation or when replacing the CalmCore catridge.

Cleaning the Water Outlet Panel & Replacing the Filter
Cotton Pad Steps

If any of the following occurs, please clean the water outlet
panel and replace the filter pad:

1. During normal use, if the water flow becomes poor or the
water stream splits.

2. After 4-6 months of normal use, if the filter pad turns dark
yellow, indicating an accumulation of rust or other particles.

STEP-1 STEP-2
Unscrew the end cap. If Remove the filter
itis too tight to pad holder
unscrew, wear gloves or

place a thin cloth on it

to help unscew it easily

< > STEP-3 STEP-4
Take out the fixing QQ Clean the water outlet
coverand remove the panel. If the filter pad is
filter pad that needs dirty, replace it
to be replaced immediately.

“ » STEP-5
) . STEP-6
S’I]ac's tlr:je flllt;cerkpad in @ Place the holder into
€ holder back. the shower head back.

STEP-7

Place the water outlet panel back
and tighten the end cap.

Note: Ensure the correct orientation
when installing the micro pad holder




